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ASYFO program is designed for users in any levels who need to use the front office software and no need to
waste time for training and practicing. All main features and standard functions are supported in our program.

EASYFO committed to create a software which is easy to use, easy to learn, provides a lot of information and

reports as management’s requirement.
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The System has many help function key that =

Function Key Information
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Reservation Screen
The reservation is the detail of guest arrival
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Floor Design screen
The system lets you create the floor design
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i | ) & ) following your hotel's floor plan. The room
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[ 1 i number will show in different colors by room
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' " I status (the color status is at the bottom line).

I.'I a You can design the bed type such as twin, king
- N 7&,0,, 4 and etc.
I.' it

ﬁ—n-,--.xu A=oc/o. J=oc/on L= =I0cK

= (ASYI0 Frant Office 5,00 (0913) - LASTHO Doms Hodel, Diallani 0381305 [ADMR]

Cashiers
Cashier screen provides fast query and folio
display. Split and share folio is able to create [t fua
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out are on the same screen. Automatic room = B st T (|
) o , o | e i i ey A Lo am
posting can be done individually to avoid the [k
=
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Help function key (CTRL+F4) is Money
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—] - option on any screen. Guest profile will be

Room ho.

Exchange function. Cashier can activate this

picked up automatically from guest profile such

as Guest passport number, TM number and
guest address. This function can do multi

currency exchange in one time.
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Housekeeping

Guest Profile
Guest profile can be searched by both first and

last name. This screen will show total summary
of room revenue, F&B revenue, others revenue,
number of visit and arrange special remarks.
Guest picture of passport are able to scan and
load to guest profile details screen. Guest
history is kept details and yearly summary of

room nights is done on daily basis.

tel, Thailand 0 09 [ADMIN]

This Menu consists of Changing Status, Out Of

Order, Mini Bar and Out Of Order History Menus.
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Change Room Status option emphasizes to fast

Roam #
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entry, easy uses and checks discrepancy status

Room
g 1001

automatically by the system. The housekeeping I:
clerk just enters only Room number and 1, 2, 3 or 4 e
status. If there is a discrepancy the system will show =

1204
401

automatically on the right window. The Out of Order

Press 1=VC/CL 2=¥C/DI 3=0CAL 4=0C/DI
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function is to make room unable to accept

reservation and after released the out of order details
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Night Avidit
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will be moved to Out Of Order History part. Beside of

CopyightC) for EASYFD o, Lid. 193682000

0311109 15:3102

keeping history and able to view out of order period

and reasons.
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Room Planner
This feature is very useful function that let all

users easily arrange all available room for

maximum occupancy. The arrow left is

allocates at arrival date. In this screen you will
be able to view the reservation by press enter as
following help. In this screen user be able to

print out the screen or list of room to printer.
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Multiple Block in Allotment
The Allotment function is made to serve multiple

room type, multiple room rates, multiple number
of rooms and multiple cutoff day. After Allocate
block you will be able to increase or decrease

any day in manually.

: EASYFO front Office 5.00 (0915) : EASYFO Dema Hotel, Thailand 08/09/09 [ADMIN]
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Lk Lot Engineer (Job Order]
Time Qrder# | Details

New Job Order
Locaten ||
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Spe. Remark
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£ EASYFO Front Office 5.00 (0915)

Allgtment Header
Allatment Code |

Description
Start Date

Room Type Availability Screen

This window will show all available room type
following date. You can move highlight to right
hand side to view future available as you need.
The available option will show on right top of
screen if you need to view Maximum press [*]

to change the option.

: EASYFO Demo Hotel, Thailand 0$/09/09 [ADMIN]
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Engineering System
This function can enter all engineer job order.

It easy to send the order to engineer
department and supervisor will be able to
specify date, time to finish and who has take
care this job. The supervisor can assign and
print out the job order to specific engineer.
This feature will give you the engineering

performance report too.
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DU S 9 World Time
This feature will be indication the world time

w109 131609 | s |00 more than 400 city’s in the world and

Albania 09/11/09  09:46:09 AM 0@‘] 35542
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A et SR AET T automatically.  And this function will show

Antigua St. John 09/11/09  04:46:09 AM 1-809
)/ 11/ B E .
e o s country code and city code too.
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Front Desk )/ 11/ & =
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B/E _Coupon
The user will be able to print BREAKFAST e e e
1084 STT 1 1 Eak, Khun Sampangen 01/11400 04/13/00 EASYFO Co. N FaL
. 111A STK 1 1 Koichl, Mr. Kataoka 02/11/09 | 06/11109 TT ASSEMBL N PART
COUPON from the system directly. There are : = w31 smwcs | o ez o
many options such as All In-House, Reservation
specific date, specific room number, guest name
and group name. Once the user re-print
breakfast coupon the system will show “COPY”
word for notification to staff. You can save the - *
Cashier -
. . . Housekeeping ““ E::W
time and man power for serving guest instead of e
— Wﬂ-
doing paper job. e SR
e Import / Export Reservation

Ressrvation Hmi.l!.m ] ) ] )
This is the powerful function if you have

reservation center of reservation office at the

Lackin: | 3 patanadata

=T
0L

raron . it other province. The reservation staff can make

£ the reservation in EASYFO program and
o o ’ EXPORT all reservations. Our staff sends this
v48

M Computes

file via E-Mail and hotel site will pickup and

MyNaork  Flescipe: %S fle (XS]

import to system directly. It means all

Front Desk

— : reservation will come from the one entry and

Profiie

Repert

NGt skt . save the time to re-entry as in the past.
= .mm y P
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£ FASYFO Front Office 5.00 (1103) : PATTANA SPORT CLURA CO., LTD. 04/11/09 [ADMIN]

1 Resarvaton 2. Frork Desk 3, Cashisr

4. Houseksaping

5. Proffe 5 Repart  .SetUp 8. Ngh Auditor

Exchange Receipt
Regatrsion Card
Guest Message
ereakfast Coupon
Tour Grder
3obOrdler
Reservaton Sip
Reservation Degosk:
Contract Temolate

IS Tempiste

9. Mainesnance  Halp

L UserLogin
2 pokpsox

3. Close Day

4. Priter

. Workstation

. Inbeet Acoount
2. Prick Form

. NationsRy{Courtry

[ o

User Define Printing Form

Coppigh (1 for EASYFO Co., Lid 19882009
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Hotel Status (ALT+F2)

This screen contains a lot of helpful information
such as Front Office Status, Occupancy Analysis,

End Day Status,

movement

arrival, Expect arrival and Expect departure. All
information has process every time you activate

this function.

Housekeeping status,

anytime as need.

LAY Frant Gffice 500 (11612 PATTAIL SPOHT CLUN €1, LTU. SANLNOY [MMK]

Expected movement, Actual

Expect VIP

Management will get hotel status

* LASYED Frnnt Office 5,00 (1103 PATTANA SPORT CLUCO., LT, GAMADY LADUM]
4 Honctesoryy 5 Profle  f Report 7 Selln B Mght Audbe

Endd Day Stawun [Estimatn]

et
Avaability | w
Duit Of Drder

The system has the specials form generator.
You can ADD, CHANGE, CREATE and MODIFY
all the form as you need such as Registration
card, Reservation sip, Tour order, Breakfast
coupon, Job order, Guest message, Exchange
slip, Confirmation letter, E-mil, Guest Folio and
Reports. In case the hotel has old form you can
keep use the existing form until all gone. You

will able to change printing form anytime.
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A Person Rite ErE
Houseeeping [Curment]
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Dccupled o[ w
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Out Of Orcher

3708

Clean  Dirty

Expocted Departure List

Room Gt Guest Name
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1201 1 MnFrasam Thanea
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20 1S MCS -
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2 1 5HN M. 0S5

bR 3 Froot Dmb  Cosber

Bisuoreaten |

dromcenng 5l fAmet Ll § WA

Reservation List >> Sort by : Last Name

B Martenarce ek

B
IR R T
e

EEE

1

B R R e R R R

Foom# |RmTy Rme (Gat | Msy Guestname

CORBIITAR, Group
Formsight, Khun Jab Limit
Forsaighl, Khun Jab Limt
Formuigt, Khun Jab L

emara), khun
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itk W T,

Type | Arreal
1AL AL

WL 121108
WAL 120
agnios znime
. x B
pELREL ]
13108
281105

|G 29/11/06  CORBITAR

Departre Group Company | Shart Wai *

TaR

Thal Charwa 1
Thal Ok |
Thai Chirms |
Hemara)

Hemara|

Hemara)

Fopan Tours
KgaRCCoL
Thai Sammt
Thal Summet
Thai Sumimt

[Mardmirce |

Cosymght [C1%0 EATVFD Co. bad. 19960008

Confirmation Letter

EASYFO provide the high technology for printing

confirmation letter to Fax machine directly and send

Confirmation E-mail via the Internet. The hotel will

save the time and a lot of telephone cost. Because

we can send digital letter to fax machine directly. E-

mail Confirmation is fastest way to connect to other

people in the world.
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Feature for recreation, activity, spa or

CTETTE— QS L i e s
Aty Type ﬂ 30 12:00 Mr. Frans Van Den Broek 23
T |
Bl oose [ [ meomie. [ET B

StrtTime  [10:00 | EndTime  [12:00 --
l s [rosen B
Frebame [foom |
Tile |
o [ 1
moofGuest [ 1 salescode [ [F]
Remaks  [Req kOl |

H o B o 4
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banquet room. This menu will allow user to

plan and reserve all kind of activity or

banquet room base on room, date, time,

customer details, with specific color, in order

—
Treatrnent Room 1
et 2 to make it easier while review on the screen
Erp
Thai Massage 2
| Thai Massage 3
[ Thai Massage 4

Profile ) |
et EASVFO
Hoght Audt led Msespemiat
Cang v e e, s,

Coppoht [C)for EASTFO Co. Lid 19382011 Hoan | Ceps | ins | 120020 | 034121

IR | o o M, s o W i,
T T—

Giem et [lelp | hgtams ) dewwo b

Trace Action
This page will show the follow up or trace

report that may need attention, while interface
with Trace Job which will allow user to key in

an information upon room booking or

reservation. This menu will also summary that

how many tasks that need to be follow up and

already completed.

[ e
i ol g
Comypt [ b EABFD o, Lt 562081 || Lo W | MRS
5§ Grande Vibe ote, Bangick 03/02/11 [ADMIN] =l
1Ressvaton g FoctDesk  JCsswor  § Housscspny  §Poie  fRepot  JStlUp  § NgmAuor  § Mamenance  Help
o on 12/07/11 |
Sate_ [ ook [Ramors Totot_[d_[comoct person =, Tomnr 3] Banguet
ranquecoenis .
P e Additional menu for activity but support to
Ho.of Guest i Roombo. [ ]
Losthame  [TAKARASHI Bl Frstwame [rasanon
R gy i — control and reserve banquet room. The
N - PO
Venue o1 & H H . .
- menu field will allow keeping all details, such
speasl Request [
Speceramarts | B [ as customer, facility or equipment that

D T |
o o B
Engineer  [MUS-SLEOPFSMC z
N e —
ey [Fomm W

require for the specific banquet. The color

) 5| 97| 0| 8| 48]
e E il

screen is also easy to review.

|
e o ¥
| enctakcRn -
Housekeeping | 1 przCH
Fofle =
| EASYRO
et At | !
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Comni 0 EASTFD o b 200 e | Cope | o | A1 | G368
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[EAEASTRO Front Offce 5.06a (1525 ¢ Casa del Mare, Hiea Hin 28/06/11 [ADMIN ==l

e e e e Advertising E-Mail

Resenvation | o £l Lists
Front Desk | [Guest name

Feature for advertising via E-Mail which is

T suchada29@hotmail.com | H . . H .
un g . Anitona St A interface and link with guest history details.
Khun Chotiat Malika AL opashos.05@hotmeil.com
Dawey, Vabrie vakavev@hotmai.com
hun byt orata
khun Imanan Nopasin
Khun Jatjumnongdetrakul Thiphaphat
|iicaskktara, Phudit T - w= g . L. . .
= j profile. Attached digital promotion file may
Khun Kangsadan Sakulsak
Khun Kanonruchutas Kannokporn:

N | also combine.

E-Mail may send by group or individual guest

khun Kuinaree Chtphukdee

Copprght[C)fx EASFO Co. i 19582011 W | Coga | ne | 12002 | 9580

IENERSTRG Front Office 5106 (6525) ; Casa del Mare, Hia Hin 28/06/11 [ADMIN =zl
1 Reservation 2 et Dest  jCaser 4 Housskooeping S Pofie  fReon JSlp  fMNghhster  § Matmence Hen

Resenvotion i e

Birthday E-Mail

More feature to support customer relation which ' ™| fsiomon

Khun Chayangioul Ha. Ayuttheya Suthasit Ibellabeau24@grmail.com
Khun Chotikiat Malika m opaskos.05@hotmeil.com
. . Davey, Valere Ivakdawey Bhatmail.com
will allow user to use guest E-Mail contact to T —
P Khun Imanan Kapasin
Khun Jatjumnongdetrakul Thiphaphat
send birthday card on specific date or month. sory | e
Khun Kangsadan Sakulsak
Khun Kanenruchutas Kannokporn:
Fe———

Copprght (CJfs EASTFO Co, Lt 132011 Ve | Copn | Ine | 2007M | 085478

I EASHRG Frant Office 5.062 (0525) : Casa del Mare, Hua Hin 28/06/11 [ADMIN =l8ix
) Ressrrton 3 Fert Dok} Coier_§ Homokeepig__§ P [ Raper [ Sellp . Nt Audcr _§ Maisrurcs by

i SMS Advertising

knum Atsawamaneekul Ruengchal log1-6370529

073614481
Khum Catareya Eismeharoen loes-1808572
Khun Chaila Sophon loes-931157%0
Kinum Chakkaews Anusom l081-6701550
Knum Chayangial He. Ayuitheya Suthasi( o

run Chinratanapest Chanutr (081-8658998 | Dear Khun Amonjiraporn Piboan

Reservation | igeiiichile st

Advertising or information via SMS is also

available. The menu will allow user to use guest

Khun Chatikiat Malika T |DB0-0699992
EASYFO Hotel. Please CoMact us
Khun Fahan Madaree |089-0348883 v H . . R
i, o | : information. SMS may send on individual or
Khun Hayiniteh Nirata |DE7-1146206 -
ot e 75

Mobile : 081 8334566

mobile information to update hotel advertise or

AL LA Y

| Hoopy Bitnday
Thank

S i ot i ‘ group of mobile phone number.

.oumn-:_ - “T:unfe i

CoppightC)or EASYFD Co. Uid. 19532001 b | Cape | Ins | 1202 | D8 5817
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AT o S0 |

e

Reservation Select Cuest Mo

otk oo [ H w1 H |
o |

SC

55 Gal Wars, o Hin 26/06711 [ADMD] el
4 SRl Repon TSalp [ NguAdu 3 Metewcs Hio

SMS Birthday
Additional feature for birthday greeting

(Guest iading List

1334566
2670653 [01494564101

1 v
| Khun Janrungrsang Wanida 1|TH |18/06/76 |081-0631363 v
hun Kjamsutha Thima 1| |16/06/65 081-8444930 v
QB | Khun Marute Jiensnong 1| ™ |23/06/82 084-4391371 v H H H .
- | — m | o o sesso v directly to guest mobile phone, interface with
[khun Fiboonjan Woralak. 1™ 126/0617 |081-3115031 v
Khun Puapermpoonsiri Kessudd 2 | TH 14/06(79 |083-3855435 v
e Y R T T ” guest history profile. SMS may send on
| Thomas Richard, Feroah 1 |05/06/93 0851582539 v

specific date or month. Advance information

and plan is also available.

Copprght [0 fox EAS'FD Co. Ui 19382011 W | Eopa | Ins | 127020 | 120882

| E—— ra [

Mailing List

Advertising letter may print and send via
postal or fax by use the address from guest
history details. Printing in group of guest or

individual is also available.

Coppegpe e EASVHD Lo Lt 50011

Label

The label may print an address by use the
information from guest history profile, in order

to apply and attach on the postal or mail.

oy [l b ASFD . ik, EW002081
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Fod
Fol
Foz
FO3
Fo4

FO&
For
Fog
F10
F1l
Fiz
F1d
Fi4

User Define Report
All Reports form can be change by the hotel

§ Mantensrce  Help

Report Name
Expacted Arrival
Ewpacted Arrival by Room Report
Expected Arrival by Name Report
Expacted Armival by Time feport
Enpected Arrval by Compary Report
Expacii
Expact e
Expoc Erglsh hiame
EPoet 1 s
[
Form hame

without change the record. We have the

report setup screen that easy to learn to make

new, change or modify reports such as
&)

] o 1 (-] Promct
Expectod Arrival by Room Type Feport
Expacind Arrhal by Rocen Typs Report

&

printer, font size, paper size and etc.

RPTFOAM
Enprec
Expac
Expoct

Enprc :

|ARRIVAL BY RMTVRRN
Bt T el Wol_predy <> HPCP o _prarrweni=0) Override Query & =]
Fig

Dot

DOUEBL

£enpa

Rangs i
Mo [vs<r4e] 4D,
[
.3 ¥
G

Prompt Fuld b Ty Do

)
Clin [ [»e GEE
= s G
GG [o]E]

o (] (e
c [5=a
Ll

Arrval Date TIL_ARR

Ritenn Type TRL_FrTY

2
Gl
Gl

o | | |

L

Night Auditor

Close day procedure is the easy step just only
one time to press the button our system will
process all step automatically to post the room
charge and backup all the database to disk

only 3 minutes (For new opening hotel)

Cashier

Profile

Report
Night Audit

Mantenance

3. Maintenance

’
Automatic Room Charge
Gut off Allotment
Update Room Status
VAT Procedure
Nationality Statistic
Market Segment Statistic
Update A/R Transaction
Daily Statistic
Transaction Summary
Close Day Report
Update Guest History
Clear Posting Transaction
Clear Checked Out Room
Clear Folio
Clear Guest Profile
cut Off Date
Automatic Change rountine
Updlate Availability
After Close Day Report
Print Group Report

e

Coppright [C) o EASYFD Ca.. i 1958:2003

N4 SPORT 04111109 [ADMIN o o o
4 Housekeeping  § Profle 5 Report 7. SetUp  § NghtAudtor 3. Maitsnance  Hep

Multi Language
EASYFO Systems are support for the hotel size

e c—

100-700 rooms, and we still forget the problem of

F= YR . -
EASYTFO user operation and new staff training. We develop

Login Name " ‘ u

W, Password

to support English and Thai language in program

screen and printing form. The hotel can print all

Language

the report, guest folio, guest message and etc. in

= e M

both languages.

[ oo

Sendlasutin 581w 17 13952008

03108 163846
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